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Course description.

Policies.

This course uses comparative,
global, and historical perspectives
to examine media practices that
foster civic participation. Students
will learn civic media theories,
academic and practitioner
research, and project design
methods to understand how media
can be used for civic
engagement. Case studies are used
to explore civic media across
platforms, contexts, audiences,
and purpose to touch upon
concepts like participatory culture,
citizen journalism, resistance
media, and media activism. 3 cr.

Communication
Please allow a 48-hour
response time for me to reply.

Required text.
All required readings are available
on the course Canvas page.

Late Assignments
I will deduct up to 5% per day
late for all late assignments.
Any work that is not made up
within 20 days of the original
due date will not be accepted.
No late assignments will be
accepted after the last day of
class.

contact
info
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Attendance
There is no grade for
attending class.
Grading
All grade discussions will take
place at least 24 hours after the
grade is received. Each student
is responsible for completing
all course requirements and for
keeping up with all that goes
on in the course. Final grades
will be determined by all
course assignments and extra
credit.
Dr. Cindy S. Vincent, Ph.D.
cindy.vincent@salemstate.edu
Office Hours
Thursdays & Fridays
9 – 10:30 am & by appointment
Office: (978) 542-7089

grading

Course assignments.
Personal Narrative
Write a letter to the professor
that discusses experiences that
have shaped your perspective of
the world and views of civic
engagement and social justice.

Case Study Analyses
Over the course of the semester,
you will analyze two civic media
case studies. A list will be
provided to choose from.

Tools & Technologies Report
For this assignment, you will
provide a narrative history of a
chosen media tool, a
demonstration of the key features
of the tool, and provide an
illustrative use of the tool by a
civic media organization.

Course Discussions
You will engage in dialogues with
your classmates through the
Canvas discussion board to
critically think through and
examine course concepts and
ideas.

Personal Narrative
Case Study Analyses
Tools & Technologies Report
Course Discussions
Class Exercises
Term Project

3%
11%
7%
11%
17%
51%

Class Exercises
Class exercises will build on the
readings/course prep work that
should be completed prior to
class participation.

Term Project: Civic Media in
Action
You will work with a
hypothetical organization to
create media for them. This will
be a semester-long project that
entails the following
components:
• Organization paper
• Organization media
profile
• Civic media project
proposal
• Civic media project
• Civic media paper
• Project showcase
Extra Credit
Every student has the opportunity
to earn 10 extra credit points for:
attending every class session and
being on time and prepared for
class. More opportunities may
arise throughout the semester.
There is no Final Exam.
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Course goals.
G1. Explore prevailing theories, models, concepts
and case studies about civic media to better
understand the relationship between individuals,
groups and media institutions.
G2. Introduce various theoretical tools, research
approaches and project design methods to better
understand contemporary social issues.
G3. Examine the tensions and dynamics of civic
media as tools for liberation and oppression by
analyzing media-enabled activism and social change
movements.

Learning objectives.
LO1. Apply theories and concepts around civic
engagement and digital media practices to articulate
the relationship between community membership
and engagement in a digital era.
LO2. Identify the affordances and constraints of
digital tools and analyze the types of
political/cultural effects they encourage.
LO3. Apply theoretical tools and research
approaches to critically examine and evaluate media
practices within contemporary social justice issues.
LO4. Examine contemporary and historical case
studies to analyze the perils and potential for civic
media and social change.
LO5. Demonstrate an understanding of and
familiarity with contemporary and/or historical
social movements and their use of civic media.
LO6. Analyze when and how media-making can be
a political act in and of itself.

The fine print.
Academic Dishonesty Policy
Any act of academic dishonesty attempted by a Salem State University
student is unacceptable and will not be tolerated. For more
information, visit: https://goo.gl/vGxy7V

Reasonable Accommodation
Salem State University is committed to providing equal access to the
educational experience for all students in compliance with Section 504
of The Rehabilitation Act and The Americans with Disabilities Act and
to providing all reasonable academic accommodations, aids and
adjustments. Any student who has a documented disability requiring
an accommodation, aid or adjustment should speak with the instructor
immediately. Students with Disabilities who have not previously done
so should provide documentation to and schedule an appointment with
Disability Services and obtain appropriate services.

University Declared Critical Emergency
In the event of a University declared critical emergency, Salem State
University reserves the right to alter this course plan. Students should
refer to www.salemstate.edu for further information and updates. The
course attendance policy stays in effect until there is a university
declared critical emergency. In the event of an emergency, please refer
to the alternative educational plans for this course located on Canvas.
Students should review the plans and gather all required materials
before an emergency is declared.

Title IX & Sexual Assault
The university recognizes that sexual misconduct and power-based
violence (sexual assault, domestic violence, dating violence, stalking) is
a very traumatic crime and as such it will endeavor to work with
survivors to reduce fears and concerns regarding their personal safety.
Any individual who believes they may have experienced sexual
harassment, or any type of sexual aggression may receive important
information and assistance regarding the university’s policies and
responsive processes. In addition, upon request, the student conduct
office will make resources available regarding who can discuss the
process and what it means. For a list of university resources, visit:
https://bit.ly/3lO0Oam

COVID-19 Pandemic

Students must comply with the university's Covid-19 Health and Safety
Protocols for the 2021-2022 Academic Year. These protocols
include wearing masks in class and on campus in public spaces,
practicing physical distancing where possible, including in class,
engaging in a daily symptom check, notifying Counseling and Health
Services at 978-542-6413 if they have any symptoms associated with
COVID-19, and not coming to campus or to an in-person class if they
have any of the symptoms related to COVID-19, until cleared by the
Student Life Wellness Area. Students who have documented disabilities
that may prevent them from complying with these policies are required
to contact the Disability Services office.
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Fall 2021 Tentative* Course Schedule
*This schedule is subject to change

Date

Topic

Readings & Assignments Due

Week 1

9/2
Week 2

9/9

Syllabus, Course Overview,
Introductions
Theoretical & Historical Foundations

Civic media as context

What is Civic Media? (Jenkins, 2007)

Examining civic media

Civic Media: Introduction (Gordan &
Mihailidis, 2016)
Personal Narrative due

Old media and political participation

Old Media and Political Participation (Light,
2015)

Democratic foundations

Democracy in the Digital Age (Levine, 2016)

Politics in the 21st century

Acting Politically in a Digital Age (McAfee,
2015)

The rise of participatory politics

The Rise of Participatory Politics (Kahne,
Middaugh, & Allen, 2014)
Choose a Community Org.

Week 3

9/16
Week 4

9/23

Week 5

9/30

Civic Tools & Technologies

Tools & Technologies: Social media

Activism on Social Media (PEW Research,
2020)

Tools & Technologies: Artificial
intelligence

Excerpt from A People’s Guide to AI
(Onuoha & Mother Cyborg, 2020)
Case Study 1 due

Re-imagining government through civic
media

Re-imagining Government (Noveck, 2016)

Community technology

Teaching Community Technology Handbook
(Detroit Community Technology Project,
2015)
Tools & Tech Report due

Using data for public good

Data Visualizations (Williams, 2016)

Week 6

10/7

Week 7

10/14

Workshop
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Week 8

10/21

Online collective organization

Structures of Dissent (Vincent & Straub,
2016)

Media activism

Media Activism (Coyer, Dowmunt, &
Fountain, 2007)
Organization Media Profile due

Hacktivism or activism?

Hacktivism: A New Breed of Protest
(Hampson, 2012)

The power of dissent

Enabling Democratic Dissent (Ivie, 2015)

Week 9

10/28
Week 10

11/4

Inclusion & Advocacy

The politics of representation

Race, Gender, Hollywood (Erigha, 2015)

Workshop

Project Proposal due

Equity and access

Excerpt from A People’s Guide to AI
(Onuoha & Mother Cyborg, 2020)

The power of voice

Voice as Value (Couldry, 2010) Case Study
2 due

Surveillance and protecting yourself
online

Counter-surveillance Success Stories (EFF,
2012)

Workshop

Midpoint Check-in

Week 11

11/11
Week 12

11/18
Week 13

11/24-26

THANKSGIVING BREAK

Week 14

12/2

Criticisms and limitations

Small Change (Gladwell, 2010)

Project showcase

Civic Media Project due

Week 15

Virtual workshop
12/9

Project showcase

Week 16

12/13

Civic Media Paper due
NO FINAL EXAM.

**See the course Canvas page for complete assignment deadlines and readings.**
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